
FortiVPN install Instructions for Third Party

Please download the installer using following links

Windows : https://filestore.fortinet.com/forticlient/FortiClientOnlineInstaller.exe

MAC : https://filestore.fortinet.com/forticlient/FortiClient_OnlineInstaller.dmg

Linux : https://www.fortinet.com/support/product-downloads/linux

For iOS/Android : You can install Forticlient from the app store. Make sure you use blue icon client

Register : Following step is very important or you will get a wrong profile or VPN might not work
at all.

After installing FortiClient software, please navigate to the "ZERO TRUST TELEMETRY" menu
item, enter the invitation code in this email, and click "Connect"

Invite code is   ( Copy as both lines together)

_VjE6YnVwbWZvcnRpZW1zLmNvZ2Vjby5jb206ODAxMzpEZWZhdWx0OjAxMjM4ODEyLUJCNDYtNDg4Ni1BREVDLTlCOTJFNUJB
NDJFNg==

For Mobile device, you can also scan QR code

https://filestore.fortinet.com/forticlient/FortiClientOnlineInstaller.exe
https://filestore.fortinet.com/forticlient/FortiClient_OnlineInstaller.dmg


Click Connect

This will prompt you to enter login credentials.



Enter the credentials provided by Cogeco ( This is not your email address)

Click Sign In

Forticlient is now connected to the central manager to receive configuration.



Now you can select the VPN connection under Remote access tab ( Connection Name will be provided by your point of contact in
Cogeco)

If using the MFA option, then authentication will be done using the Google account provided by Cogeco.

If you see  NON MFA list then the second factor will be based on email token.


